
Ambulance Victoria 

Stroke Care



• Identification at time of call (~50% call?)

• Response (code 1 <12hours) 

• Identification (x 2 means) and treatment 

• Transport to VST centre or stroke centre (code 1)

• VST

• Secondary transport (road or air) for ECR

• Melbourne MSU (with RMH)

• Utstein 10 steps  

Role of AV in Stroke 
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• 60% cancellation rate (MPDS – significant 

rates of over triage telephone)

• Of those attended 50/50 mimic and 

stroke/TIA

• 190 ischaemic

• 53 Thrombolysed

• Who are we missing? (Gait, vision, dysphasia, 

pre existing disability)

Stroke Identification 
(MSU data – 1st 1400 patients )
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What is VST?
The Victorian Stroke Telemedicine (VST) 

service: 

• 17 Victorian hospitals 

• 24/7 access to neurologists/stroke 

specialists, irrespective of location 

• treatment advice about patients presenting 

to ED with suspected acute stroke

VST relies on audio-visual communication between 

neurologists/stroke specialists, patients and ED 

doctors with real-time access to brain imaging to 

facilitate remote consultations.

The VST service is unique within Australia and is 

available 24 hours a day, 7 days a week, 365 days

of the year.

VICTORIAN STROKE TELEMEDICINE (VST)



VICTORIAN STROKE TELEMEDICINE (VST)



VST Quarterly Activity

VICTORIAN STROKE TELEMEDICINE (VST)
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