o

Victorian
Agency for

Health
Information

Victorian Health Incident
Management System

Victorian Health Incident Management
System Central Solution

Browser troubleshooting

This guide has been developed to assist health services in
troubleshooting browser issues associated with accessing the
Victorian Health Incident Management System Central Solution
(VHIMS CS). Instructions are provided for accessing VHIMS CS
using both Internet Explorer and Google Chrome. Please note,
Google Chrome is the most compatible internet browser for
accessing VHIMS LS.

If you are unable to login, please follow the steps below before
you contact support.

If the issue persists, contact support services at
VHIMS.Support@dhhs.vic.gov.au.
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| ‘. TIP: Google Chrome is the most compatible Internet Browser.

Troubleshooting - Internet Explorer

The following steps will help address some common issues arising with accessing VHIMS CS
using Internet Explorer.

Manual logout

You may get an error message if you did not log out of your previous session. To remedy this,
follow the steps below to manually log out/log back in.

Step 1: Select the drop-down next to your name in the top-right corner of VHIMS CS
(see below).

KE Hello,

Reports

Step 2: Select 'Log out".
Step 3: Without closing your browser, attempt to reconnect to VHIMS CS.

If you still receive an error message, please follow the instructions below.

Clearing the cache

Step 1: Go to Internet Explorer Settings (top right corner) and select 'Internet Options'.
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= Print vl
File 3
Zoom (100%) 3
Safety ’
Add site to Apps
View downloads Ctrl+J

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

Step 2: Click the 'delete.. button in the browsing history section.

Step 3: Select 'Delete’ again.
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Troubleshooting - Internet Explorer (continued)
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Internet Options ? IR Delete Browsing History ]
General | Security | Privacy | Content | Connections | Programs | Advanced Preserve Favorites website data
Keep cockies and temporary Internet files that enable your favorite
Home page websites to retain preferences and display faster.
@ To create home page tabs, type each address on its own line.
http://intranet3.csv.au/landing/ A [] Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
Cookies and website data
| usecurrent | | usedefaut || Usenewtad | Files or databases stored on your computer by websites to save
preferences or improve website performance.
Startup
[+ History
(1 Start with tabs from the last session List of websites you have visited.

(@) Start with home page

Tabs [ Download History
List of files you have downloaded.
S

[ Form data

Browsing history onvead i foxsbon thabyou honves Eyped mk forms:
Delete temporary fles, history, cookies, saved passwords, and web
form information. Creare
[ Dekete browsing histary on cxit Saved passwords that are automatically filed in when you signin

to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track

Appearance A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details.

== === about your visit, and exceptions to Do Not Track requests.

0 Some settings are managed by your system administrator.

[ o [ el | oy bout et browsig sty

Step 4: Attempt to access VHIMS CS again.

If you still receive an error message, please follow the instructions below.

Opening browser in ‘Incognito Mode’
Step 1: Open Internet Explorer Options > Safety > InPrivate Browsing.
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About Internet Explorer

Step 2: Reattempt access to VHIMS CS in this tab.

If there is still an error, please email us at VHIMS.Support@dhhs.vic.gov.au so we can investigate further.
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Troubleshooting - Google Chrome

The following steps will help address some common issues arising with accessing VHIMS CS
using Google Chrome.

Manual logout

You may get an error message if you did not log out of your previous session. To remedy this,
follow the steps below to manually log out/log back in.

Step 1: Select the drop-down next to your name in the top-right corner of VHIMS CS
(see below).

KE Hello,

Reports

Step 2: Select 'Log out'.
Step 3: Without closing your browser, attempt to reconnect to VHIMS CS.

If you still receive an error message, please follow the instructions below.

Clearing the cache
Step 1: Select the Menu in the top right corner and select 'Settings'.
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New tab Ctrl+T
New window Ctrl=N

New incognito window Ctrl+Shift+N

History '
Downloads Cirl+)
Bookmarks '
Zoom - 100% o+

Print... Ctri+P

Cast...
More tools '
Edit Cut | Copy Paste

Settings
Help '
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Q_ Search Google or type a URL

Exit

B3 Managed by your organization
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Troubleshooting - Google Chrome (continued)

Step 2: In the 'Privacy and Security' section, click on 'Clear Browsing data' option (see below).

£t Settings x

& > C 1 & Chrome | chrome://settings

i Apps

[y Your browseris managed by your organization

2 Youand Google
B A You znd Google
@  Privacy and security Get Google smarts in Chrame

Sy and personalize Chrome scross your devices s
@  Appearance

Sync and Google senvices »
Q  Searchengine
B Detault browser Chrome name and picture ,
) Onstrup Import bookmarks and settings »
Advanced 2

Autofill

Extensions @

ov  Passwords »
About Chrome

B9 Paymentmethods »

@ Addresses and mare "

Privacy and security

Clear browsing deta
Clear history, cookies, cache, and mare

Site Settings.
Control what information websites can use and what content they can show you

More -

Appearance

Thamar

Step 3: Select 'Clear data'.
Step 4: Close and reopen the Google Chrome browser.
Step 5: Reattempt your VHIMS CS connection.

If you still receive an error message, please follow the instructions below.

Victorian Agency for Health Information 5



Troubleshooting - Google Chrome (continued)

Opening Browser in Incognito (Private Browser) Mode

Step 1: Select Menu in the top right corner (three dots) and select 'New incognito window!
(see below).
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Mew tab Ctrl+T
New window Ctrl+N

MNew incognite window  Ctrl+5Shift+MN

History b
Downloads Ctrl+]

Bookmarks b

Toom - 100% - I

Print... Ctrl+P
Cast...
Find... Ctrl+F

Mare tools L4
Edit Cut Copy Paste

Settings
Help b

Exit
Step 2: Copy and paste https://www.vhimscentral.vic.gov.au/#/ into your Internet Browser,

then re-attempt login.

If there is still an error, please email us at VHIMS.Support@dhhs.vic.gov.au so we can investigate further.
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