VIDEO TRANSCRIPT: CALD Assist – Nursing
Below is a transcript of the following video: youtube.com/watch?v=meIre8hJ_4E 
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Courtney Pocock – Speech Pathologist and CALD Assist Project Manager
The CALD Assist app is really an innovative way of helping facilitate clinicians to communicate with patients from non-English speaking backgrounds when we can’t access an interpreter. So, it is a multimodal app, it includes eleven different languages and the nursing version includes over one hundred and fifty phrases and they are phrases that are really designed to help that basic interaction between nursing staff and patients.
[bookmark: _GoBack]The project came about when I had a referral from a patient who spoke Italian, from one of our acute wards. This patient was waiting for a swallow assessment because the nurses were not sure whether she could eat or drink safely. I was able to communicate some very, very basic things with the patient and it was enough to engage her and so it got me thinking that perhaps if as clinicians we could learn some key words in different languages, we could go up and help that communication barrier when we couldn’t get an interpreter.
We were approached by CSIRO a few years ago who had heard about the project and were interested in collaborating with us to be able to develop a prototype app. From that prototype app our partnership with CSIRO has continued and with the added support from Better Care Victoria we’ve been able to develop the app into a fully functional app across allied health and then now nursing.

Lyn Bongiovanni – Manager Language Services
Well the app will be used for simple instructions for patients like “it’s time to have a shower”, “where are your dentures?”, “where are your glasses?” and then things like, “do you have pain?” for example, and where a quick response is needed. 
The patient population at Western Health is very diverse. We have over 100 languages spoken. Our staff interpreters are very busy during the day and yes they will definitely respond but they might be a little while and if you want to know urgently that someone is in pain or if you want to take a patient to have a shower, things like that, you really don’t need an interpreter. The questions that we ask are culturally appropriate, they cannot be misunderstood, they’re clear, they’re simple. If an answer is longer than yes or no that’s when you need to call an interpreter. This app will benefit the interpreting service because we will be able to use our time where we are really needed in complex conversations.



Linda Pocock – Nurse Unit Manager  
So, the staff are really excited to be able to use this app because it means that they don’t have to get an interpreter just for simple questions they can just go to the app, get the iPad, open it up, get the right language and then ask the patients the questions. We can use phrases that the patients can understand and there’s actually pictures involved so if sometimes they can’t read, it talks to the patient as well. The patients can point to the ticks or the crosses, they can see the pictures and then they can communicate back to the nurse.

Misa Rauza – Patient
There are many things to tell them. First of all when you come to the hospital they have to feed you, they have to show you what to do. They can’t find interpreter, they can’t find anybody to really speak English, you know. Some of them don’t know, don’t speak. It’s pretty hard because you can’t communicate properly.
Application: “Can you stand up?”
It’s a good idea, people will be happier and it’s going to be easier. Those who don’t speak English, it’s better for those people.

Courtney Pocock – Speech Pathologist and CALD Assist Project Manager
So, we are currently investigating sustainability and scalability. Looking at how we can implement this app, both across the organisation of Western Health, but more broadly so different health networks across Victoria and Australia.
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