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Webinar series purpose

® Showecase local clinicians who will share their experiences delivering
the COVID + Pathways model

® Provide a forum for sharing and collaboration to support the delivery
of best practice

* To share your services’ experiences, innovations and learnings

in delivering the COVID+ Pathway at an upcoming webinar
email centresofclinicalexcellence@safercare.vic.gov.au
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Before we start

Throughout the webinar you can ask questions by typing your question into
the chat.

There will also be a dedicated time for questions and discussions.

The presenters will do their best to answer your questions at the end of the
presentation.

This session will be recorded and made available on the SCV website.
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Overview

Topic

Update on Comms Resources — COVID+/CALD

Presenter

Ella O’Keefe, Senior Communications Adviser, CALD Communications, DFFH

Suzanne Hall, Snr Comms Adviser - COVID Response Associate Secretary, DFFH

National COVID-19 Clinical Evidence Taskforce update

A/Prof Steve McGloughlin, Director Department of Intensive Care & Hyperbaric Medicine Alfred Health:
Associate Professor, School of Public Health and Preventive Medicine: Executive Director, National COVID-19
Clinical Evidence Taskforce

Questions/Reflections

Facilitated by Brett Morris

Presentation from SEPHN on Respiratory Clinics

Marita Sealey, Executive General Manager (Primary and Aged Care Service Innovation)
South Eastern Melbourne PHN — Introduction of the GPRC Program

Jessica Mayorga-Cerna, Practice Nurse Manager — Cranbourne GPRC — Overview of the Cranbourne GPRC
from a Nurse Led perspective

Dr. Virginia Hamilton, GP Monash GPRC — Overview of the operation and GP Perspective of Monash GPRC
program.

Questions/Reflections

Facilitated by Brett Morris
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COVID-19 Communications for
Multicultural Communities

Ella O’Keefe, Senior Communications Adviser, CALD Communications,
DFFH

Suzanne Hall, Snr Comms Adviser - COVID Response Associate
Secretary, DFFH
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Translated & Accessible
COVID-19 Resources

CALD Communities Taskforce

Not for further distribution
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Despite best efforts and a
record number of languages
translated, many CALD
communities were not being
reached

Translated written information
problematic due to delays in
availability, dialect differences,
no central location and low
literacy issues

COVID-19 Communications Challenge - Second Wave

Digital technologies were
sustaining already established
connections, but no wider

Trust in government had been
harmed, especially following
perception of some
unnecessarily harsh measures

A I B B N Vo Y B



Improve the
dissemination and
accessibility of critical
COVID-19 communication
material

1. Create new channels of communication

2. Increase audio and visual in-language content
3. Increase translated information

4. Work with trusted messengers

5. Support community-led content
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Animations

Animations which explain
information in accessible and
visual way.

We have created a range of
image-only and narrated
translated animations on a
variety of topics in partnership
with the Migration Council of
Australia.

There are videos available in up
to 33 different languages.

https://www.youtube.com/c/Vic
GovDH/playlists



https://www.youtube.com/c/VicGovDH/playlists

National and Ethnic Multicultural Broadcasters’ Council
Partnership

www.facebook.com/Nembc
soundcloud.com/user-760283919/sets/nembc-multilingual-new-service

Audio explainers on a variety of topics in more than 19 languages which are accessible for people
not literate in their spoken language. Shared on community radio, available on Soundcloud and
Facebook.

A regular COVID-19 multilingual news service which provides timely, updated, translated
information on the latest announcements and developments.
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Translated Posters

Multiple posters translated into 36 languages with key information
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www.dffh.vic.gov.au/covid-19-communications-resources
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National COVID-19 Clinical
Evidence Taskforce update

A/Prof Steve McGloughlin, Executive Director, National COVID-19
Clinical Evidence Taskforce
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Recent new or updated guidance

» QOestrogen-containing therapies NEW (9/6)

* Remdesivir in children and adolescents NEW (9/6)

* Drug treatments decision tool for at risk children and adolescents who do not
require oxygen NEW (9/6)
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* Our clinical flowcharts
continue to be an important
tool for clinicians treating
people with COVID-19

* Recently reached over 100K
views



Consideration of In vitro data

Now conducting daily searches for in vitro data on BA. 4/5
Data currently very limited
Will update recommendations as data becomes available

Working with Prof Miles Davenport and his team at the Kirby Institute
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INn development

 Management flowcharts for child and adolescent care
* Drug treatments decision tool for adults in hospital with COVID-19

* Updates to several flowcharts:

* Care of older people
* Palliative Care
e Post-COVID-19
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Living guidelines: covidl9evidence.net.au

» Living guidelines on MAGICapp
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Questions

Please put your questions into the chat
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Perspectives of Primary Care on
COVID+ Pathways

Marita Sealey, Executive General Manager (Primary and Aged Care Service Innovation)
Jessica Mayorga-Cerna, Practice Nurse Manager, Cranbourne GPRC
Dr. Virginia Hamilton, GP, Monash GPRC
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Victorian State Funded
General Practice Respiratory Clinics

Presented by
Marita Sealey

Executive General Manager
Primary and Aged Care Service Innovation

South Eastern Melbourne PHN
29 June 2022



Victorian State-Funded
General Practice
Respiratory Clinics
(GPRCs)

The Victorian government and Victorian primary health networks are
collaborating to support more Victorians to access respiratory
assessments and COVID-19 care close to where they live




Purpose of GPRCs

Who they are for Why they are beneficial

* People with mild respiratory symptoms « Provide patients with access to

* Supporting people of all ages, children assessment for respiratory symptoms,
and adults testing and early treatment.

* Provide face to face appointments if a
Pﬁrson's regular GP is' not able to see
em

* Are open after hours and on the
weekends

» GPRCs provide information back to the
patients regular GP

* Provide services to people with and
without a Medicare Card, with no out of
pocket costs to the patient
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Patient Survey Data




GPRC Location Map
(State and Commonwealth funded Clinics)

For more information on GPRCs
in each PHN region,
visit the following websites:

» Eastern Melbourne PHN

* Gippsland PHN

* Murray PHN

* North Western Melbourne PHN
* South Eastern Melbourne PHN
* Western Victoria PHN




How to access a GPRC

e Self-referral (most common)
« Referral from the patients regular GP
» Referral from other health services

--Department of Health

website: https://www.health.vic.gov.au/covid-
19/gp-respiratory-clinics-and-hospital-
respiratory-clinics-covid-19



https://www.health.vic.gov.au/covid-19/gp-respiratory-clinics-and-hospital-respiratory-clinics-covid-19

Current Communications

* GP - eblasts, social media and tons of posters are
available

* Comms Campaign
» Working with hospital and health services
comms teams to:

* GPRCs promoted via Website
* Distribution of marketing material
 Advertise to staff
* Link with Public Health Units
* GPRC Comms Pack

* https://vtphna.org.au/our-work/best-practice-
prevention-management-and-support/gp-respiratory-

clinics/



https://vtphna.org.au/our-work/best-practice-prevention-management-and-support/gp-respiratory-clinics/

Thank you




OUR MEDICAL CRANBOURNE RESPIRATORY
CLINIC

Leia Sharp (Practice Manager) & Jessica Mayorga-Cerna (Registered
Nurse/Team Leader)

29t June 2022
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Where it all began

In early December 2021 we started seeing patients in our Respiratory Clinic. We started in our Physio
space, whilst the works were being done.
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Clinical care
model

Open 7 days, extended hours:

7.00am to 10.00pm - Mon to Fri.
8.00am to 10.00pm — Sat & Sun
8.00am to 8.00pm - Public Holidays.

Patients seen presenting with all URTI
symptoms, not only Covid+

Accept referrals from clinics in the surrounding
areas and outer suburbs.

Nurse to triage patients and GP rostered on all
opening hours

Air-conditioning set to 6-8 exchanges per hour to
helg with appropriate ventilation according to
DHS standards OFFICIAL



Clinical care model
cont.

Patients will be bulk billed under Medicare or
seen at no cost to the patient if they do not
have Medicare.

The clinic offers Covid, Respiratory Virus PCR’s
and Rapid antigen testing

Consultation summary and results can be sent
to referring GP

Appointment booking service, walk-in service
available

No contact check in
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GPRC Cranbourne: Patient Journey

Our Medical process

Clinic
Ell
notes

Perfor
m PCR
test

Dr
Assessment

Post GP
care

Discharg
e

Pharmacy scripts
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How it has Evolved

» Bigger space in new building — allowing us to deal with more patient demand
« Capacity to facilitate two GP’s
« Respiratory Virus PCR’s and Rapid antigen testing

+ We are now seeing more patients with URTI Symptoms and allowing us to
provide treatment in the GPRC
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Resources available in
the clinic

PPE signs interpreted for all languages.

Asymptomatic waiting area and consult
rooms for symptomatic patients.

Consults rooms are equipped with their own
bed and waiting chairs, BP machines, pulse
oximeters, infrared thermometer and
stethoscopes

Separate room for Doctors to doff PPE before
entering their notes, printing scripts etc, that
Patients do not enter

Biohazard bin pickup twice weekly
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RAPID ANTIGEN TESTING - OMH CRANBOURNE

I Patient approaches nurse at Triage Station I

Nurse welcomes patient. Assists with QR check in, performs triage assessment (temp, RR, visual
observation) and documents.

I Patient symptomatic I I Patient asymptomatic I

Nurse places patient in symptomatic area. Nurse places patient in asymptomatic area.

)4

Confirmed Confirmed Peace of External
covip N“Tm:"“ Casual or Close Tt requirement
Positive. £ Contact for testing
Nurse contacts
Nurse Nurse

GP for
assessment

performs RAT performs RAT

Negative Negative
I Nurse contacts GP for assessment I

GP performs
assessment +

GP performs
assessment. Patient to
register ‘+’ on Services

app.
If clinically
appropriate, request
PCR

GP performs
assessment.
Patient to
register ‘+' on
Services app

GP performs
Review

Please note: RAT are not to be handed out to patients to perform at home.

Patients are to be encouraged to return to the clinic for assessment if they would like a bulk-billed RAT.
Post discharged: Nurse to send Automed message with RAT result.
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Allied services

» Cranbourne Community Pharmacy
- Offers no contact pickups/deliveries
- Antiviral medication available

* Marina Radiology

* Dorevitch Pathology — Who offers 3 collections

per day
é,:, orevitch arina
Radiology
P A T HOLOUG G Y %
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GPRC - A GP Perspective

Dr Virginia Hamilton
Monash GP Respiratory Clinic
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Questions

Please put your questions into the chat
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Get in contact

* Please complete our poll questions that will appear on your
screen or in the chat

 These webinars are now scheduled on a monthly basis with
registration for attendance now through Eventbrite.

« To receive Eventbrite links to register for future webinars email
us: centresofclinicalexcellence@safercare.vic.gov.au

* |f you have specific questions relating to the COVID+ Pathways
please email the Department of Health at
covid+pathways@health.vic.gov.au
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Resources

Learning Network webinar recordings and slides

COVID Clinical Shared Resources SharePoint page - Secure site
for sharing, with permission, health service developed COVID-19
resources.

* To register for access and to share resources contact
centresofclinicalexcellence@safercare.vic.gov.au

Department of Health COVID-19 clinical guidance and resources
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