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	Intervention
	Comments / evidence
	Y/N/NA

	Positive Words

	1.	Intervention remains a focus for staff (eg, mentioned in staff huddles)
	
	

	
2.	Positive words poster displayed in handover
rooms
	
	

	3.	Champions for this intervention are identified
	
	

	          4.    Handover structured to      
                 ensure positive comments
                 	
	
	

	Know Each Other

	1.	Know each other intervention display
	
	

	2.	Know each other poster displayed in each cubicle
	
	

	3.	Champions for this intervention are identified
	
	

	Calming Methods

	
1.	Calming methods intervention box/sensory tools stocked
	
	

	
2.	Calming methods information displayed on to consumers
	
	

	
3.  Champions for this  
         intervention is
                  identified
	
	

	
    Mutual Expectations

	
         1.    Poster displayed of   
                Mutual Expectations  
	
	

	       
         2.    Expectations of staff and 
                consumers are made   
                available for all to access 
	
	

	    
        3.     Champions for this 
                 intervention is identified                           
	
	

	     
  Senior Safety Round

	      
         1.    Senior Safety Round 
                completion sheet up to  
                date
	
	

	      
        2.    Staff aware when SSR   
               occurs
	
	

	
        3.    Champions for intervention
                identified 
	
	

	 
   Bad News Mitigation

	1. Staff trained accordingly on how to communicate bad news to consumer/family/carers
	
	

	2. Feedback and de-brief is conducted to ensure consisting messaging and support
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